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ABSENTEEISM 
10-1 
Lightkep, Paul J. 
Solving attendance problems. Personnel journal, 61:496+, July 1982. 
Descriptors: *Absenteeism control--Methods / *Tardiness--Control / *Discipline. 


10-2 
Terborg, James R. and others. 
Extension of the Schmidt and Hunter validity generalization procedure to the predic- 
tion of absenteeism behavior from knowledge of job satisfaction and organizational 
commitment. Journal of applied psychology, 67:440-449, August 1982. 
Descriptors: *Absenteeism--Research / *Job satisfaction research. 


10-3 Ie122 .R16p 
Rankin, Kevin K. 
A predictive validity study of an assessment center for research and development 
supervisors. Springfield, Va., National Technical Information Service, 1982. 
102p. (AD-A112121) 
Master's thesis, Air Force Institute of Technology, Air University, 1981. 


Descriptors: *Assessment centers--Research / *Assessment centers--Evaluation / 
Federal government. 


10-4 
Sackett, Paul R. and George F. Dreher. 
Constructs and assessment center dimensions: some troubling empirical findings. 
Journal of applied psychology, 67:401-410, August 1982. 
Descriptors 


*Assessment centers--Evaluation / Validity. 


10-5 
Cooper, Michael R. 


Warning: traditional employee attitude surveys don't work. Management review, 
71:56-57, August 1982. 
Descriptors: *Attitude surveys. 


CAREER STAFFING 
10-6 
Eure, Jack D. and T. J. Halatin. 
Be a better telephone reference. Supervision, 44:3-4+, June 1982. 
Descriptors: *Employment references / *Supervisors--Responsibilities. 


10-7 
Henriksen, Dane. 


Outplacement: program guidelines that ensure success. Personnel journal, 
61:583-589, August 1982. 
Descriptors: *Employee outplacement--Administration / *Consultants--Utilization. 


10-8 
Hochheiser, Robert M. 


A prescription for hiring headaches. Personnel journal, 61:578+, August 1982. 
Descriptors: *Recruitment / *Resumes / *Advertising--Recruitment. 





CAREER STAFFING (Cont'd) 
10-9 
Hsu, Louis M. 
Estimation of the relative validity of employee selection tests from information 
commonly available in the presence of direct and indirect range restriction. 
Journal of applied psychology, 67:509-511, August 1982. 
Descriptors: *Selection--Methods--Research / *Test validity--Research / 
Minority groups--Selection / Administrative agencies--Rules and practice. 


10-10 
Lowell, Richard S. and Jay A. DeLoach. 
Equal employment opportunity: are you overlooking the application form? Personnel, 
59:49-55, July-August 1982. 
Descriptors: *Application blanks / *Discrimination / Administrative agencies-- 
Rules and practice. 


10-11 
Mitchell, Terry W. and Richard J. Klimoski. 
Is it rational to be empirical? a test of methods for scoring biographical data. 
Journal of applied psychology, 67:411-418, August 1982. 
Descriptors: *Biographical inventories--Research / Selection--Methods--Research / 
Sales workers--Selection. 


10-12 Ie212 .Un58b 
U.S. General Accounting Office. 


Better guidance is needed for determining when examining authority should be 
delegated to Federal agencies. Washington, General Accounting Office, 1982. 
lv. (B-206717) 

Letter to the Honorable Donald J. Devine, Director, Office of Personnel 
Management. 


Descriptors: *Selection--Administration--Evaluation / *Tests--Administration-- 
Evaluation / Federal government. 


CHANGE, ORGANIZATIONAL 
10-13 
Ackerman, Linda S. 
Transition management: an in-depth look at managing complex change. Organizational 
dynamics, 11:46-66, Summer 1982. 
Descriptors: *Change, Organizational--Case studies. 


10-14 
Cosgrove, Don J. and Robert L. Dinerman. 
There is no motivational magic. Management review, 71:58-61, August 1982. 
Descriptors: *Change, Organizational / Organization development / Management by 
objectives / Executives--Responsibilities. 


10-15 
Kiel, David H. 
An OD strategy for policy implementation: the case of North Carolina state govern- 
ment. Public administration review, 42:375-383, July-August 1982. 
Descriptors: *Organization development--Case studies / *Executives--Training / 


Government consultants--Utilization / Residential training programs / State 
government. 





CHANGE, ORGANIZATIONAL (Cont'd) 
10-16 
Lundstrom, William J. and D. Neil Ashworth. 
An examination of the effects and countereffects of an organizational change effort. 
Human resource management, 21:30-34, Spring 1982. 
Descriptors: *Change, Organizational--Case studies / *Change, Organizational-- 
Research / *Employee attitudes. 


10-17 
Michael, Stephen R. 
Organizational change techniques: their present, their future. Organizational 
dynamics, 11:67-80, Summer 1982. 
Descriptors: *Change, Organizational--Methods / *Intervention techniques. 


10-18 
Nadler, David A. 
Managing transitions to uncertain future states. Organizational dynamics, 11:37-45, 
Summer 1982. 
Interview with Charles Brown, Chairman of American Telephone and Telegraph 
Company. 
Descriptors: *Change, Organizational--Case studies / American Telephone and 
Telegraph Company. 


10-19 
Watson, Tony J. 
Group ideologies and organizational change. Journal of management studies, 
19:259-275, July 1982. 
Descriptors: *Change, Organizational--Case studies. 


10-20 Ia11 .B64f 
Boren, James H. 
Fuzzify! Borenwords and strategies for bureaucratic success. McLean, Va., EPM 
Publications, 1982. 196p. 
Descriptors: *Bureaucracy--Anecdotes, facetiae, satire, etc. / *Communication-- 
Anecdotes, facetiae, satire, etc. 


10-21 Ic202 .P53N21r 
National Academy of Public Administration. 
A review of the Philadelphia civil service system: design for accountability; 
— of a panel of the National Academy of Public Administration. Washington, 
1981. Iv. 
Descriptors: *Philadelphia, Pa.--Civil service / *Personnel administration-- 
Evaluation. 


10-22 1c26.29 .B23f 
Barbarotta, Linda. 
The Federal Civil Service Reform Act: implications for the states. Washington, 
National Governors' Association, 1980. 25p. (State services note no. 1) 
i : *Civil service reform--Evaluation / *Senior executive service-- 
Evaluation / *Intergovernmental relations / Federal government / State government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
10-23 
Strategies for administrative reform, edited by Gerald E. Caiden and Heinrich 
Siedentopf. Lexington, Mass., Lexington, 1982. 246p. 
Partial contents: Chap. 16, Controlling the U.S. Federal bureaucracy: will SES 
make a difference? by Carolyn Ban, Edie Goldenberg and Toni Marzotto. 


Toni Marzotto is a program analyst in the Office of Planning and Evaluation, U.S. 
Office of Personnel Management. 


Descriptors: "Senior executive service--Addresses, essays, lectures / *Public 
administration--Addresses, essays, lectures / *Civil service reform--Comparative 


studies / Change, Organizational--Addresses, essays, lectures / Federal govern- 
ment. 


Ia17 .St8s 


10-24 
Symposium: the public service as institution. Public administration review, 
42: 304-320, July-August 1982. 
Contents: The institution of public service, by Eugene B. McGregor, Jr.; 
The institution and its problems, by Alan K. Campbell; The future of the institution, 
by John W. Macy, Jr.; The character of the institution, by Harlan Cleveland; 
Discussion; Public service as institution: the conversation continued, by Eugene 
B. McGregor, Jr. 
Descriptors: *Civil service / *Civil service--Public opinion / *Civil service-- 
Comparative studies / Federal government. 


10-25 
Symposium on civil service reform, edited by James S. Bowman. Part 2. Review of public 
personnel administration, 2:5-90, July 1982. 
Second of two parts. The first segment appeared in Review of Public Personnel 
Administration, 2:1-131, Spring 1982 (Personnel Literature, item 7-16, July 1982). 
Forum on compensation. Contents: Effectiveness of merit pay pool management, by 
James L. Perry, Carla Hanzlik, and Jone L. Pearce; Implementing pay-for-performance: 
initial experiences, by Daniel E. O'Toole and John R. Churchill; The merit pay sys- 
tem: a prognosis, by Buddy R. Silverman; Equal pay for comparable worth: stimulus 
for future civil service reform, by Lois Friss. 
Symposium reference material. Contents: Developing an evaluation design for 
the Senior Executive Service, by Mark A. Abramson and others; Civil service reform: 
an annotated bibliography, by Charlotte Hurley. 
Descriptors: *Performance-based pay / *Civil service reform--Administration-- 
Evaluation / *Senior executive service--Administration--Evaluation / *Pay rates / 


*Civil service reform--Law and legislation / *Civil service reform--Bibliography / 
Federal government. 


10-26 
Trapp, Frederick P. 
Personnel management innovation. Los Angeles, University of Southern California, 
Doheny Library, 1981. 302p. 
Doctoral dissertation, University of Southern California, 1981. Abstracted in 
Dissertation Abstracts International, 42:4581A, April 1982. 
Descriptors: *Civil service reform--Evaluation / *Personnel administration-- 
Research / Models and modelmaking / Federal government. 


1c26.29 .T68p 





CIVIL SERVICE, FEDERAL (Cont'd) 
10-27 1c26.29 .Un350 1980/81 
U.S. Office of Personnel Management. 
Organizational assessments of the effects of civil service reform; second year report 
for fiscal year 1981. Submitted to [Office of Planning and Evaluation]. Prepared 
by Gregory H. Gaertner and Karen N. Gaertner. Washington, U.S. Govt. Print. Off., 
1982. 228p. (E-59) 
Performing organization: Case Western Reserve University. 
Descriptors: *Civil service reform--Administration--Evaluation / *Performance- 
based pay--Administration--Evaluation / *Employee attitudes / Senior executive 
service / Performance evaluation--Administration / Federal government. 


10-28 
U.S. Office of Personnel Management. 
Organizational assessments of the effects of civil service reform; second year report 
for fiscal year 1981. Submitted to [Office of Planning and Evaluation]. Prepared 
by James L. Perry and Lyman W. Porter. Washington, 1981. Iv. (E-60) 
Performing organization: University of California, Irvine. 
Descriptors: *Civil service reform--Administration--Evaluation / *Senior execu- 
tive service / *Employee attitudes / Federal government. 


1c26.29 .Un35c 1980/81 


10-29 
U.S. Office of Personnel Management. 
Organizational assessments of the effects of civil service reform; second year report 
for fiscal year 1981. Submitted to [Office of Planning and Evaluation]. Prepared by 
Stanley E. Seashore and others. Washington, U.S. Govt. Print. Off., 1982. 1142p. 
(E-58) 
Performing organization: Institute for Social Research, University of Michigan. 
Descriptors: *Civil service reform--Administration--Evaluation / *Performance- 
based pay--Administration--Evaluation / *Employee attitudes / Labor-management 
relations / Senior executive service / Federal government. 


1c26.29 .Un35m 1980/81 


CIVIL SERVICE, FOREIGN 
10-30 


{The Japanese civil service.] International review of administrative sciences, 
48:144-165, no. 2 1982. 


Contents: The Japanese civil service system, by Japan, National Personnel 

Authority; Staff number control in Japan, by Japan, Administrative Management Agency. 
Descriptors: *Japan--Civil service / *Position management / *Civil service-- 
Statistics--Comparative studies / Federal government. 


COLLEGE GRADUATES 
10-31 
Greenlaw, Paul S. and Catherine A. Bresee. 


The woman MBA: a positive employment profile. Personnel administrator, 27:55-60, 
July 1982. 


Descriptors: *Graduate students--Attitudes / *Women college students--Attitudes / 


*Work values / Master of business administration degree / College students-- 
Attitudes. 


COMMUNICATION 
10-32 
Ahearn, Barry. 
Employee communications. Personnel, 59:4-12, July-August 1982. 
Descriptors: “Communication in personnel management / Surveys. 





COMMUNICATION (Cont'd) 
10-33 
Casey, Thomas F. 
One-to-one communication of employee benefits. Personnel journal, 61:572+, 
August 1982. 
escri rs: *Communication in personnel management--Case studies / *Fringe 
benefit administration / *Insurance, Health. 


COMPENSATION 
10-34 S/I 
Bennett, Joel P. and Alice L. Covington. 
Changes needed in the Federal employment discrimination laws. Howard law journal, 
25:273-293, no. 2 1982. 
Partial contents: Interest on back pay for Federal employees, p. 281-284. 
Descriptors: “Back pay--Cases / *Equal opportunity in employment--Law and 
legislation / *Fees, Professional--Law and legislation / Federal government. 


10-35 
Brunker, Gerald P. 


The potential for performance-based benefit plans. Compensation review, 14:23-32, 
Third quarter 1982. 


Descriptors: *Fringe benefit administration / *Performance evaluation. 


10-36 
Burroughs, Julio D. 
Pay secrecy and performance: the psychological research. Compensation review, 
14:44-54, Third quarter 1982. 
escriptors: *Pay administration--Psychological aspects / *Job satisfaction 
research / *Communication in personnel management--Psychological aspects. 


10-37 1e55 .C35c 
Chamber of Commerce of the United States. 
The case for freezing Federal pay and pensions. Washington, 1982. 3p. 
Descriptors: *Pay increases / *Pay comparability / *Compensation administration / 
Federal government. 


10-38 
Cockrum, Robert B. 


Has the time come for employee cafeteria plans? Personnel administrator, 27:66-72, 
July 1982. 


Descriptors: "Cafeteria compensation--Administration. 


10-39 
Greenlaw, Paul S. and John P. Kohl. 
The EEOC's new Equal Pay Act guidelines. Personnel journal, 61:517-521, July 1982. 
Descriptors: *Pay administration / *Pay rates / *U.S. Equal Employment Oppor- 
tunity Commission--Rules and practice. 


10-40 
Herrick, Neal Q. 
Cooperative self-interest: learning from Joe Scanlon. Public productivity review, 
6:19-34, March-June 1982. 
Descriptors: *Scanlon plan--Administration / Bonus system / Suggestion systems / 
Local government. 





COMPENSATION (Cont'd) 
10-41 
Hills, Frederick S. 
Comparable worth: implications for compensation managers. Compensation review, 
14: 33-43, Third quarter 1982. 
Descriptors: *Pay rates / *Compensation administration / Women--Discrimination. 


10-42 
Juffer, Jane. 
Firms find recession a good time to reduce employee benefit costs. Wall Street 
journal, 200:21, August 25, 1982. 
e i rs: *Fringe benefits / *Cost reduction / *Cafeteria compensation / 
Stock purchase plans / Insurance, Health / Retirement, Early / Pay increases. 


10-43 
Mallan, Lucy B. 
Labor force participation, work experience, and the pay gap between men and women. 
Journal of human resources, 17:437-448, Summer 1982. 
escri rs: *Women--Pay--Research / *Pay rates--Research. 


10-44 1e55 .M57a 
Meyer, Jack. 
An analysis of Federal pay. Washington, American Enterprise Institute for Public 
Policy Research, 1982. Iv. 
Descriptors: *Pay comparability--Administration--Evaluation / *Pay survey 
methods--Evaluation / *Compensation administration--Evaluation / Federal govern- 
ment. 


10-45 
Saari, Lise M. and Gary P. Latham. 
Employee reactions to continous and variable ratio reinforcement schedules involving 
a monetary incentive. Journal of applied psychology, 67:506-508, August 1982. 
Descriptors: *Pay research / *Financial incentives--Research. 


10-46 
Sontag, Howard V. 
CODAs: better than IRAs? Compensation review, 14:14-22, Third quarter 1982. 
CODA = cash-or-deferred arrangements. 
Descriptors: *Deferred compensation / Retirement planning. 


10-47 1e52.9 .Ud3s 1982 
Udell, James and Bruce Bernstein. 
Salaries 1982. Cambridge, Mass., Ballinger, 1982. 310p. 
Descriptors: *Pay surveys / Federal government / State government / Local 
government. 


10-48 M-Fiche 
U.S. Bureau of Labor Statistics. 

Compensation in the construction industries in large metropolitan areas. 

Washington, U.S. Govt. Print. Off., 1980. 57p. (Report 610) 


Originally published: Springfield, Va., National Technical Information Service, 
1980. (PB80-208366). 


Descriptors: *Construction workers--Pay. 





COMPENSATION (Cont'd) 
10-49 
U.S. President, 1981- (Ronald Reagan) 
Federal civilian pay increases. Message from ... transmitting an alternate plan. 
Weekly compilation of Presidential documents, 18: 1067-1070, August 30, 1982. 
Descriptors: *Pay comparability / *Foreign service officers--Pay / *Health 
personnel--Pay / Federal government. 


CONSULTANTS 
10-50 


Turner, Arthur N. 
Consulting is more than giving advice. Harvard business review, 60:120-129, 
September-October 1982. 
Descriptors: *Management consultants--Responsibilities. 


CREATIVE THINKING 
10-51 
Brain strategies: applications for change and innovation. Training and development 
journal, 36:62-68, August 1982. 
Interview with Dudley Lynch, editor of the newsletter Brain & Strategy. 
Descriptors: *Creative thinking--Physiological aspects / *Learning, 
Psychology of. 


10-52 
Himes, Gary K. 
Encouraging creative ideas. Supervision, 44:6-8, July 1982. 
criptors: *Creative ability. 


DISCIPLINE 
10-53 
Asherman, Ira G. 
The corrective discipline process. Personnel journal, 61:528-531, July 1982. 
cri rs: *Discipline / *Supervisors--Responsibilities / *Executives-- 
Responsibilities. 


EMPLOYEE CONDUCT 
10-54 
Harel, Gedaliahu H. and Karen Cottledge. 
Combatting sexual harassment: the Michigan experience. Human resource management, 
21:2-10, Spring 1982. 
Descriptors: *Harassment--Cases / *Harassment--Law and legislation / State 
government. 


10-55 
Time theft. Supervision, 44:14-154+, September 1982. 


Descriptors: *Employee conduct / *Tardiness / Absenteeism / Coffee breaks / 
Time allocation / Work values. 





EMPLOYEE HEALTH AND MEDICAL CARE 
16-56 
Briley, Michael. 
Your work patterns: are they worth dying for? Dynamic years, p. 42-45, 
September-October 1982. 
: *Stress, Psychological / *Health, Employee / *Behavior modifica- 
tion / Work addiction. 


10-57 1e568 .C91w 
Cunningham, Robert M., Jr. 
Wellness at work; a report on health and fitness programs for employees of business 
and industry. Chicago, Blue Cross Association and Blue Shield Association, 1982. 
137p. 
4 *Health, Employee / *Preventive health services / *Health facili- 
ties / Physical fitness. 


10-58 
Liebowitz, Bernard. 
Employee assistance programs as an employee benefit and as risk management. 
Employee benefits journal, p. 14-16, March 1982. 
Descriptors: *Mental health / *Health, Employee / *Employee counseling / 
Cost-benefit analysis. 


10-59 
Morse, Gary A. 
Drugs at work: looking for the obvious. Supervision, 44:6-8, September 1982. 
Descriptors: *Drug abusers / *Supervisors--Responsibilities. 


10-60 
Sailer, Heather R., John Schlacter and Mark R. Edwards. 


Stress: causes, consequences, and coping strategies. Personnel, 59:35-48, 
July-August 1982. 


Descriptors: *Stress, Psychological. 


10-61 
Tabor, Martha. 
Going to the problem's source: why workers drink on the job (and why they 
shouldn't). Occupational health & safety, 51:30-35, August 1982. 
Descriptors: *Alcoholic employees / *Drugs / *Health, Employee / Accidents. 


10-62 
Hollon, Charles J. and Thomas L. Bright. 


Avoiding religious discrimination in the workplace. Personnel journal, 61:590-594, 
August 1982. 


Descriptors: “Religious discrimination / Scheduling / Selection / U.S. Equal 
Employment Opportunity Commission--Rules and practice. 


10-63 
Quinn, Eileen. 
Avoiding sex discrimination complaints. Supervision, 44:5-6+, June 1982. 
Descriptors: *Sex discrimination / *Women--Utilization. 





ETHICS 
10-64 
Hill, James P. 
Ethics for the unelected. American Bar Association journal, 68:950-957, August 1982. 
Descriptors: "Political ethics / *Congressional staff / Attorneys. 


10-65 
{Model rules of professional conduct.] American Bar Association journal, 68:804-815, 
July 1982. 
Contents: The rules are a commitment to clients and the law, by Robert J. Kutak; 
Advertising rules balance rights and responsibilities, by Lori B. Andrews; Conflict 
of interest and the corporate client rules are fair, by Arne Hovdesven and Donald J. 
Evans. 
Descriptors: "Legal ethics / *Professional ethics / *Attorneys. 


10-66 
The new model rules of professional conduct: a report to the Bar. American Bar 
Association journal, 68:1019-1023, August 1982. 
Excerpt from the final report of the Commission on Evaluation of Professional 
Standards, Robert J. Kutak, Chairman. 
Descriptors: *Legal ethics / *Professional ethics / *Attorneys. 


EXECUTIVES 
10-67 
Bandow, Doug. 
The day they stop returning your calls. Washington monthly, 14:13-19, September 
1982. 
Descriptors: *Political executives / Federal government. 


10-68 
Board, Anne T. 
How to make line positions more attractive for MBAs. Wall Street journal, 200:26, 
September 7, 1982. 
Descriptors: *Master of business administration degree recipients--Utilization / 
*Executives--Responsibilities / Staff and line. 


10-69 
Patton, Arch. 
When executives bail out to move up. Business © ek, p. 13+, September 13, 1982. 


Descriptors: *Executives--Mobility / *Execu:i_ves--Recruitment / *Executives-- 
Promotion. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-70 
Conflict in the office. Supervision, 44:5-6, August 1982. 


Descriptors: *Executives--Characteristics / *Human relations / *Conflict, 
Organizational. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
10-71 1d55 .H69w 
Holcombe, Marya W. and Judith K. Stein. 
Writing for decision makers; memos and reports with a competitive edge. Belmont, 
Calif., Lifetime Learning Publications, 1981. 260p. 
Descriptors: *Executives--Abilities / *Communication in management / *Business 
report writing. 


10-72 
Jenner, Stephen R. 
Analyzing cultural stereotypes in multinational business: United States and 
Australia. Journal of management studies, 19:307-325, July 1982. 
Descriptors: *Executives--Attitudes--Comparative studies / Australia. 


10-73 
Pearce, John A., Il. 
Problems facing first-time managers. Human resource management, 21:35-38, Spring 
1982. 
*Executives--Attitudes--Research / *Executives--Characteristics-- 
Research / *Executives--Responsibilities. 


10-74 
Main, Jeremy. 
Hard times catch up with executives. Fortune, 106:50-54, September 20, 1982. 


Descriptors: *Executive compensation / *Executives--Fringe benefits / *Reduction 
in force. 


EXECUTIVES--EVALUATION 
10-75 
Brumback, Gary B. and Thomas S. McFee. 
From MBO to MBR. Public administration review, 42:363-371, July-August 1982. 
MBR = Managing of Behaviors and Results. 
Descriptors: *Executives--Evaluation--Methods / *Supervisors--Evaluation-- 


Methods / U.S. Department of Health and Human Services / Federal government. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
10-76 
Koch, James L. and others. 
Job stress among school administrators: factorial dimensions and differential 
effects. Journal of applied psychology, 67:493-499, August 1982. 
Descriptors: *Stress, Psychological--Research / School administrators / Execu- 
tives--Health. 


EXECUTIVES-~RECRULTMENT 
10-77 
Gordon, Paul J. and Paul H. Meredith. 
Monitoring the flow of managerial talent: creating and using a model. Human 
resource planning, 5:69-82, no. 2 1982. 
Descriptors: *Executives--Recruitment--Research / *Executives--Attitudes / 


Minority groups--Recruitment--Research / Women--Recruitment--Research / Models and 
modelmaking / State government. 





EXECUTIVES--RESPONSIBILITIES 
10-78 
Buckenmyer, James A. 
Planning--I haven't got time! Supervision, 44:7-8, June 1982. 
Descriptors: *Executives--Responsibilities / *Planning / Time management. 


10-79 
Cohen, Allan R. 
Crisis management: how to turn disasters into advantages. Management review, 
71:27-28+, August 1982. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities. 


10-80 
Raudsepp, Eugene. 
Guidelines to effective communications. Supervision, 44:14-15+, July 1982. 
cri rs: *Executives--Responsibilities / *Communication. 


10-81 
Debats, Karen E. 
Management succession. Personnel journal, 61:550+, August 1982. 
Descriptors: *Executive succession. 


10-82 
Smith, Martin R. 
How to develop--and keep--a solid management team. Management review, 71:43-46, 
August 1982. 
Descriptors: *Executives--Selection / *Executives--Characteristics / Success in 
employment. 


EXECUTIVES--TRAINING 
10-83 
Beck, Don E. 
Beyond the Grid and situationalism: a living systems view. Training and development 
journal, 36:76-83, August 1982. 
Descriptors: *Management development--Theory / *Leadership style / *Managerial 
grid. 


10-84 
Dinnecenzo, Debra A. 
Why Dayton Power trained its managers ‘before the beginning.' Training, 19:36-37+, 
August 1982. 
Descriptors: *Executives--Training--Case studies. 


10-85 
Dreilinger, Craig and others. 
The promise of leadership-style training: an outdated myth? Training and develop- 
ment journal, 36:69-71, August 1982. 
Descriptors: *Executives--Training--Research / *Leadership style / U.S. 
Department of Commerce / Federal government. 





EXECUTIVES--TRAINING (Cont'd) 
10-86 
Marx, Robert D. 
Relapse prevention for managerial training: a model for maintenance of behavior 
change. Academy of Management review, 7:433-441, July 1982. 
Descriptors: *Executives--Training--Methods / *Transfer of training / Models and 
modelmaking. 


10-87 
Rice, Berkeley. 
Adventures in the image trade. Psychology today, 16:6+, September 1982. 
: *Executives--Training / *Executive effectiveness--Methods / 
Work clothes / Public speaking / American Management Associations. 


10-88 Te424.5 .Un35in 
U.S. Office of Personnel Management. 
Individual development planning guide for SES candidates. Prepared by Paul W. 
Costello, Workforce Effectiveness and Development Group. Washington, U.S. Govt. 
Print. Off., 1982. 45p. (XD-11) 
Descriptors: *Management development--Planning / *Senior executive service / 
Federal government. 


GROUP RELATIONS 
10-89 
Carnall, C. A. 
Semi-autonomous work groups and the social structure of the organization. Journal of 
Management studies, 19:277-294, July 1982. 
Descriptors: *Teamwork / *Autonomy. 


10-90 Ie610 .H22c 
Hare, A. Paul. 


Creativity in small groups. Beverly Hills, Sage, 1982. 198p. 


Descriptors: *Group relations / *Small groups / *Problem solving--Group method / 
Group dynamics. 


10-91 Te488 .G58d 
Golembiewski, Robert T. 


Do flexible workhour effects decay over time? some warning signs and five remedial 
suggestions. Athens, Ga., 1981? Iv. 


A revised version appeared in Public Productivity Review, 6:35-45, March-June 
1982. 


Descriptors: *Flexible working hours--Evaluation. 


HUMAN RELATIONS 


10-92 BF697 .B72m 
Bradshaw, Pete. 
The management of self esteem; how people can feel good about themselves and better 
about their organizations. Englewood Cliffs, N.J., Prentice-Hall, 1981. 132p. 
Descriptors: "Self-esteem / *Psychology, Industrial / Power (Social sciences). 





HUMAN RELATIONS (Cont'd) 
10-93 
Farrant, Don. 
Measuring the vibrations. Supervision, 44:54, September 1982. 
Descriptors: *Human relations / *Supervisors--Responsibilities. 


10-94 
Farrell, Dan and James C. Petersen. 
Patterns of political behavior in organizations. Academy of Management review, 
7:403-412, July 1982. 
Descriptors: *Organizational behavior / *Conflict, Organizational / Influence 
(Psychology) / Dissent / Whistleblowing. 


10-95 1472.9 .H43m 
Hersey, Paul and Kenneth H. Blanchard. 
Management of organizational behavior; utilizing human resources. 4th ed. 
Englewood Cliffs, N.J., Prentice-Hall, 1982. 345p. 
escri rs: *Human relations / *Leadership style / *Executive effectiveness / 
Organizational behavior / Power (Social sciences) / Motivation. 


10-96 
Hulbert, Jack E. and Doris Hulbert. 
The value of assertiveness in interpersonal communication. Management review, 
71:23-26, August 1982. 
Descriptors: *Assertiveness training. 


10-97 
Jones, Robert E. and Bonita H. Melcher. 
Personality and the preference for modes of conflict resolution. Human relations, 
35:649-658, August 1982. 
Descriptors: *Conflict resolution--Research / *Personality / Graduate students-- 
Characteristics. 


10-98 
{Organizatioral behavior research.] Academy of Management review, 7:372-402, July 1982. 
Contents: Management: meanings, methods, and moxie, by Robert Dubin; An idio- 
graphic approach to organizational behavior research: the use of single case 
experimental designs and direct measures, by Fred Luthans and Tim R. Davis; 
A methodology for the study of organizational behavior at the interpersonal level of 
analysis, by Kathleen M. Watson. 
Descriptors: *Organizational behavior--Research. 


10-99 
Rich, Wilbur C. 
The effect of status conflicts on productivity and communication in public organiza- 
tion. Public productivity review, 6:93-101, March-June 1982. 
Descriptors: *Human relations / *Productivity improvement / Federal government / 
State government / Local government. 


10-100 
Whitney, Gary G. 
Before you negotiate: get your act together. Personnel, 59:13-26, July-August 1982. 
Descriptors: *Negotiation. 





INCENTIVE AWARDS AND PROGRAMS 
10-101 
Myers, D. W. and Edna J. Cole. 
Turning down a suggestion without turning off the suggester. Supervision, 44:3-4+, 
September 1982. 
Descriptors: *Suggestion systems--Administration / *Supervisors--Responsibili- 
ties. 


10-102 
Higher costs, fewer benefits for Federal employees. Employee benefit plan review, 
p. 32+, August 1982. 
ri rs: *Insurance, Health--Costs / *Health benefit programs--Costs / 
Federal government. 


10-103 
A new cure for health-cost fever. Business week, p. 117, September 20, 1982. 
Descriptors: *Insurance, Health. 


INTERV TEWING 
10-104 
Garretson, Pamela and Kenneth S. Teel. 
The exit interview: effective tool or meaningless gesture? Personnel, 59:70-77, 
July-August 1982. 
Descriptors: *Exit interviews / Labor turnover costs. 


10-105 1e303 .G35p 
Gibbons, Joseph A. 
Privacy protection and personnel administration; implementing corporate privacy 
protection policies. New York, New York Chamber of Commerce and Industry, 1980. 
46p. 
Descriptors: *Invasion of privacy / *Personnel records. 


10-106 
Lee, Raymond and Allen R. Klein. 
Structure of the Job Diagnostic Survey for public sector occupations. Journal of 
applied psychology, 67:515-519, August 1982. 
escri rs: *Job design--Research / *Job factors--Research / State employees / 
Local officials and employees. 


10-107 Ie32 .V23j 
Vaaler, Thomas P. and Warren Reed. 
A job evaluation and pay plan for Jackson County. St. Louis, Mo., U.S. Office of 
Personnel Management, Mid-Continent Region, 1980. 225p. (IPA grant) 

A Jackson County Improved Personnel Management Project presented by the Missouri 
Department of Consumers Affairs, Regulations and Licensing Division of Community 
Development, and the U.S. Office of Personnel Management, Mid-Continent Region. 

c rs: *Job evaluation / *Pay administration / *Job descriptions / Pay 
rates / Local government. 





JOB SATISFACTION 
10-108 1e543.9 .D92j 
Dunham, Randall B., Jon L. Pierce and John W. Newstrom. 
Job context satisfaction and job design: a conceptual perspective. Springfield, 
Va., National Technical Information Service, 1982. tv. (AD-A112167) 
Descriptors: *Job satisfaction research / State-of-the-art reviews. 


10-109 
Johnson, Steven M., Patricia C. Smith and Susan M. Tucker. 
Response format of the Job Descriptive Index: assessment of reliability and validity 
by the multitrait-multimethod matrix. Journal of applied psychology, 67:500-505, 
August 1982. 
Descriptors: *Job satisfaction research. 


JOB SEARCH 
10-110 
Career strategies for recent grads. Ms., 11:57+, September 1982. 
Reprinted from Making It! A Careers Newsmagazine. 
Partial contents: Battle plan for success, by Karen Rubin; The civilian side of 
the U.S. Army: the Corps of Engineers. 
Descriptors: “Job search / *College graduates--Career opportunities / Success in 
employment / Federal government. 


10-111 1e135 .C8lyo 
Corwen, Leonard. 

Your job -- where to find it, how to get it. New York, Arco Publishing, 1951. 

1380p. 


Descriptors: *Job search / *Resumes / *Interviewing--Methods. 


LABOR FORCE 
10-112 1d203 .Un58a 
U.S. General Accounting Office. 
Advances in automation prompt concern over increased U.S. unemployment; study, by 
the staff of the U.S. General Accounting Office. Washington, General Accounting 
Office, 1982. 39p. (AFMD-82-44) 
Descriptors: *Labor supply / *Automation--Economic aspects. 


LABOR-MANAGEMENT RELATIONS 
10-113 
Klay, William E. 
Contending with uncertainty in collective negotiations. Journal of collective 
negotiations in the public sector, 11:189-200, no. 3 1982. 
Descriptors: *Collective bargaining--Research / Federal government / State 
government / Local government. 


10-114 
McCabe, Douglas M. 
Problems in Federal sector labor-management relations under Title VII of the Civil 
Service Reform Act of 1978. Labor law journal, 33:560-565, August 1982. 
Paper presented at the 1982 Spring Meeting of the Industrial Relations Research 
Association, Milwaukee, Wisconsin, April 28-30, 1982. 
Descriptors: *Labor-management relations--Administration--Evaluation / *Civil 
service reform--Administration--Evaluation / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-115 Ie623 .Un35Ls 1981 
U.S. Office of Personnel Management. 
Union recognition in the Federal government; statistical summary, summary reports 
within agencies, listings within agencies of exclusive recognitions and agreements as 
of November 1981. Prepared by Workforce Effectiveness and Development Group. 
Washington, U.S. Govt. Print. Off., 1982. 532p. (OLMR 82-4) 
Descriptors: *Unions--Recognition--Statistics / *Unions--Statistics / Federal 
government. 


LEADERSHIP 
10-116 
McElroy, James C. 
A typology of attribution leadership research. Academy of Management review, 
7:413-417, July 1982. 
Descriptors: *Leadership--Research. 


10-117 
Metcalfe, Beverly M. 
Leadership: extrapolating from theory and research to practical skills training. 
Journal of management studies, 19:295-305, July 1982. 
Descriptors: *Leadership theory / *Leadership training. 


10-118 
Phillips, James S. and Robert G. Lord. 
Schematic information processing and perceptions of leadership in problem-solving 
groups. Journal of applied psychology, 67:486-492, August 1982. 
Descriptors: *Leadership--Research / *Problem solving--Group method. 


LEAVE 

10-119 

Military leave. Personnel journal, 61:554+, August 1982. 
Descriptors: *Military leave. 


10-120 1d24 .H36m 
Heirs, Ben J. and Gordon 0. Pehroon. 


The mind of the organization. Rev. ed. New York, Harper & Row, 1982. 140p. 


Descriptors: *Decision-making / *Decision-making--Case studies / Federal 
government. 


10-121 1d72.9 .H55c 
Hill, Stephen. 


Competition and control at work; the new industrial sociology. Cambridge, Mass., 
MIT Press, 1981. 280p. 
Descriptors: *Management--Sociological aspects / *Labor-management relations / 
*Industrial sociology / Technological change / Unions. 


10-122 1d46.8 .M14d 
McCosh, Andrew M., Mawdudur Rahman and Michael J. Earl. 


Developing managerial information systems. London, Macmillan, 1981. 387p. 
Descriptors: “Management information systems / Goal setting. 





MANAGEMENT (Cont'd) 
10-123 
Nagel, Stuart and Barbara Judd. 
Doing better with less: optimum choice analysis. Public administration times, 
5:14, September 1, 1982. 
First of five articles. 
Descriptors: *Decision-making--Methods / *Cost reduction / *Financial manage- 
ment / Federal government / State government / Local government. 


10-124 
Research at the Harvard Business School. Harvard Business School bulletin, 58:39-200, 
April 1982. 
Special issue. 
Descriptors: *Management--Research. 


10-125 Id24 .Sch6p 
Schoennauer, Alfred W. 


Problem finding and problem solving. Chicago, Nelson-Hall, 1981. 245p. 
criptors: *Problem solving--Methods. 


MINORITY GROUPS--EMPLOYMENT 
10-126 
Ayers-Nachamkin, Beverly and others. 
Sex and ethnic differences in the use of power. Journal of applied psychology, 
67: 464-471, August 1982. 
Descriptors: *Mexican Americans--Characteristics / *Supervisors--Abilities-- 
Research / *Women supervisors / Power (Social sciences). 


MOTIVATION 
10-127 
Janz, Tom. 
Manipulating subjective expectancy through feedback: a laboratory study of the 
expectancy-performance relationship. Journal of applied psychology, 67:480-485, 
August 1982. 
Descriptors: "Motivation research / *Expectancy theory / *Feedback (Psychology) / 
Performance--Research. 


QCCUPATIONS AND OCCUPATIONAL CHOICE 
10-128 HM101 .C33e 
Cetron, Marvin J. and Thomas O'Toole. 
Encounters with the future; a forecast of life into the 2lst century. New York, 
McGraw-Hill, 1982. 308p. 
Partial contents: Chap. 9, Robotics--the next wave; chap. 10, Jobs for tomorrow. 
Descriptors: *Career opportunities / *Technological change / *Futures 
(of society) / Forecasting. 


OLDER WORKER 
10-129 
Harrick, Edward J. and Paul E. Sultan. 
Workforce of the future: the problems and opportunities of maturity. Personnel, 
59:27-34, July-August 1982. 
Descriptors: *Older worker--Utilization / *Social security / Retirement / Futures 
(of society) / Labor force. 





ORGANI ZATIONS 
10-130 
Paolillo, Joseph G. 
R & D subsystem ciimate as a function of personal and organizational factors. 
Journal of management studies, 19:327-334, July 1982. 
Descriptors: “Organizational characteristics--Research / *Organizations-- 
Climate--Research / *Research workers. 


10-131 1d72.9 .R31r Vol.4 1982 
Research in organizational behavior; an annual series of analytical essays and critical 
reviews, Vol. 4, edited by Barry M. Staw and L. L. Cummings. Greenwich, Conn., 

JAI Press, 1982. 348p. 

Partial contents: “Bureaucratic" versus "profit" organization, by Marshall W. 
Meyer; The meanings of absence: new strategies for theory and research, by Gary 
Johns and Nigel Nicholson; Workers participation in management: an international 
perspective, by George Strauss. 

Descriptors: *Bureaucracy--Theory / *Absenteeism--Research / *Participative 

management--Comparative studies. 


10-132 
Meier, Thomas K. and Susan Hough. 
Beyond orientation: assimilating new employees. Human resource management, 
21:27-29, Spring 1982. 
Descriptors: *Orientation--Administration / *Orientation--Case studies / *New 
employees / Supervisors--Training. 


OVERSEAS PERSONNEL 
10-133 
Multinational perspectives. Personnel administrator, 27:17+, July 1982. 


Contents: Overview: multinational perspective, by Lynne A. Chiara; Structuring 
an expatriate tax reimbursement program, by Douglas L. Pinney; How best to integrate 
expatriate managers in the domestic organization, by Cecil G. Howard; Management 
development and the selection of overseas executives, by John Rehfuss; Managing the 
visiting employee in the United States, by Rae Andre. 

Descriptors: *Overseas executives--Personnel policies / *Overseas personnel-- 

Pay--Taxation / *Interchange, Personnel--Administration. 


PARTICIPATIVE MANAGEMENT 
10-134 
Blair, John D., Stanley L. Cohen and Jerome V. Hurwitz. 
Quality circles: practical considerations for public managers. Public 
productivity review, 6:9-18, March-June 1982. 
Stanley L. Cohen and Jerome V. Hurwitz are personnel research psychologists, 
U.S. Office of Personnel Management. 
Descriptors: *Quality circles--Administration--Evaluation / Federal government. 


10-135 
Kanter, Rosabeth M. 
Dilemmas of managing participation. Organizational dynamics, 11:4-27, Summer 1982. 
criptors: *Participative management--Administration / *Decision-making. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
10-136 
Kohler, Mary T. and Everett R. Wells. 
Quality circles at Hughes Aircraft. National productivity review, 1:311-321, 
Summer 1982. 
Descriptors: *"Quality circles--Case studies / *Participative management-- 
Case studies / Aerospace industries. 


10-137 
Nehrbass, Richard G. 
The myths of industrial democracy. Personnel journal, 61:486-487, July 1982. 
criptors: *Participative management / *Industrial democracy. 


10-138 
Riddle, John. 
Employees are assets, too. Supervision, 44:9-10, July 1982. 
Descriptors: *Participative management. 


10-139 
Sims, Henry P., Jr. and Charles C. Manz. 
Conversations within self-managed work groups. Wational productivity review, 
1:261-269, Summer 1982. 
Descriptors: *Participative management--Case studies / *Teamwork--Case studies / 
Goal setting / Productivity / Communication. 


10-140 

Werther, William B., Jr. 
Quality circles and corporate culture. National productivity review, 1:301!-3 
Summer 1982. 


Descriptors: *Quality circles--Administration / *Participative management 
Productivity. 


PERFORMANCE EVALUATIO} 
10-141 
Clausen, Jan M. 
Implications of the Civil Service Reform Act of 1978 on performance 
Navy field level activity comptroller departments. Springfield, 
Technical Information Service, 1981. 1160p. (AD-A110546) 
Master's thesis, Naval Postgraduate School, Monterey, Calif., 196 
Descriptors: *Performance evaluation--Research / *Performance evaluatic 
Administration--Evaluation / *Civil service reform--Administravion--Evaluation / 
Federal government. 


10-142 
Edwards, Mark R. and Leonard D. Goodstein. 
Experiential learning can improve the performance appraisal process. Human resource 
management, 21:18-23, Spring 1982. 
Descriptors: "Performance evaluation--Methods / *Performance evaluation-- 
Research / Feedback (Psychology) / Supervisors--Training. 





PERFORMANCE EVALUATION (Cont'd) 
10-143 
Fisher, Cynthia D. and Joe Thomas. 


The other face of performance appraisal. Human resource management, 21:24-26, 
Spring 1982. 


: *Performance evaluation / *Supervisors--Attitudes. 


10-144 
Landy, Frank J., James L. Farr and Rick R. Jacobs. 
The bottom line in performance evaluation. Public productivity review, 6:78-92, 
March-June 1982. 
Descriptors: *Performance evaluation--Economic aspects / *Feedback (Psychology). 


10-145 
Nigro, Lloyd G. 
CSRA performance appraisals and merit pay: growing uncertainty in the Federal 
work force. Public administration review, 42:371-375, July-August 1982. 
Descriptors: *Performance evaluation--Administration / *Performance-based pay / 
*Executives--Attitudes / Professional employees--Evaluation / Professional 
employees--Attitudes / Executives--Evaluation / Civil service reform / Senior 
executive service / Federal government. 


10-146 

Vaaler, Thomas P. 
A leader's guide on performance standards and organizational concepts. St 
Mo., U.S. Office of Personnel Management, Mid-Continent Region, 1980? 87p. 
(IPA grant) 

A lecture/discussion workshop covering the final two phases of the Jackson County 
Improved Personnel Management Project presented by the Missouri Department of 
Consumers Affairs, Regulations and Licensing Division of Community Development, and 
the U.S. Office of Personnel Management, Mid-Continent Region. 

Descriptors: *Standards of performance / *Training courses of study. 


1e395 .V23L 


- Louis, 


10-147 
Wexley, Kenneth N. and Elaine D. Pulakos. 
Sex effects on performance ratings in manager-subordinate dyads: a field study. 
Journal of applied psychology, 67:433-439, August 1982. 
Descriptors: *Performance evaluation--Research / *Subordinates' 


appraisals-- 
Research / *Women executives--Characteristics. 


PERSONNEL ADMINISTRATION 
10-148 
Devanna, Mary A. and others. 


Strategic planning and human resource management. Human resource management, 
21:11-17, Spring 1982. 
Descriptors: *Personnel administration / *Executives--Attitudes / *Personnel 
directors--Attitudes / Corporate planning. 





PERSONNEL ADMINISTRATION (Cont'd) 
10-149 Ie11.2 .In8p 
International Personnel Management Association and the National Association of State 
Personnel Executives. 
A program of personnel information and dissemination for state personnel executives; 
final report to the Office of Management, U.S. Office of Personnel Management. 
Washington, 1981. 1v. (IPA grant) 
Descriptors: *Personnel administration--Information services / *Personnel admin- 


istration--Information sources / *Information sources--Evaluation / State 
government. 


10-150 
Smith, Eddie C. 


Strategic business planning and human resources: part 1. Personnel journal, 
61:606-610, August 1982. 


Descriptors: *Personnel administration / Organizational characteristics / 


Compensation / Workforce planning / Employee development / Leadership style. 


PERSONNEL DEPARTMENTS 

10-151 

Langer, Steven. 
The personnel and industrial relations report, 
Personnel journal, 61:522-527, July 1982. 


Second of two-part article. Part 1 appeared in Personnel Journal, 61:431-435, 
June 1982 (Personnel Literature, item 7-27, July 1982). 


part 2: budgets and staffing. 


Article extracted from the third edition of The Personnel/Industrial Relations 


Report, prepared by Abbott, Langer & Associates and Personnel Journal. 
Descriptors: *Personnel departments--Costs / *Personnel ratios / Surveys. 


10-152 
Mathys, Nicholas and Helen LaVan. 
A survey of the human resource information systems (HRIS) of major companies. 
Human resource planning, 5:83-90, no. 2 1982. 
Descriptors: *Personnel information systems / *Personnel 


information systems-- 
Administration / Surveys. 


10-153 Ie11 .Su6h 
Sumek, Lyle J. 
Human resources management in the future; report. S.1., Colorado Public Personnel 
Directors' Association, 1980? iv. (IPA grant) 
Descriptors: *Personnel administration / *Personnel directors--Attitudes / 
Federal government / State government / Local government. 


10-154 Ie18 .Su6p 
Sumek, Lyle J. and Wendell Pryor. 

Professional development of human resource managers; 

Personnel Directors' Association, 1980? 

Descriptors: 

of 


report. S.1., Colorado Public 
lv. (IPA grant) 

*Personnel administration--Study and teaching / *Training courses 
study / *Personnel directors--Attitudes / Executives--Attitudes / Federal 
government / State government / Local government. 





PERSONNEL UTILIZATION 
10-155 
Ullmann, John E. 
White-collar productivity and the growth of administrative overhead. National 
productivity review, 1:290-300, Summer 1982. 
e i rs: *White collar workers--Utilization / *Organizational structure / 
*Bureaucracy / Productivity. 


POSITION CLASSIFICATION 
10-156 le22 .J57j 
A job evaluation and pay plan for the St. Louis Public Library. St. Louis, St. Louis 
Public Library, Office of Personnel Management, 1980. Iv. 
Descriptors: *Position classification schedules--Case studies / *Position 
standards--Case studies / *Job evaluation--Case studies / Job evaluation-- 
Handbooks, manuals, etc. 


PRODUCTIVITY 
10-157 
Aranda, Eileen K. 
Public sector productivity: a focus on Phoenix. National productivity review, 
1: 336-347, Summer 1982. 
Descriptors: *Productivity improvement--Case studies / Organization development / 
Management by objectives / Suggestion systems / Financial incentives / Municipal 
government. 


10-158 
A conversation with Oscar A. Ornati. Public productivity review, 6:46-50, March-June 
1982. 
Oscar A. Ornati is Professor of Manpower Management at the Graduate School of 
Business Administration, New York University. 


Descriptors: *Productivity improvement / Federal government / State government / 
Local government. 


10-159 
Dobyns, Lloyd. 
The decline of American productivity: if Japan can, why can't- we? Training and 
development journal, 36:54-61, August 1982. 
Transcript of remarks made at the National Conference of the American Society for 
Training and Development, San Antonio, Texas, May 16-20, 1982. 
Descriptors: *Productivity / Efficiency, Employee / Job security / Retraining / 
Automation. 


10-160 
Holloway, Lynn A. 
Laboratory productivity; assessing productivity in the laboratory. Hospitals, 
56:92+, August 16, 1982. 
Descriptors: *Productivity measurement / *Laboratory technicians / *Medical 
technologists. 


10-161 
Judson, Arnold S. 


The awkward truth about productivity. Harvard business review, 60:93-97, September- 
October 1982. 
escri rs: *Productivity improvement / Executives--Attitudes. 





PRODUCTIVITY (Cont'd) 
10-162 
Leonard, Frank S. and W. Earl Sasser. 
The incline of quality. Harvard business review, 60:163-171, September-October 
cri rs: *Productivity / *Quality control. 


10-163 
Liggio, Carl D. 
Increasing productivity in the law office. American Bar Association journal, 
68:696-699, June 1982. 
Descriptors: *Productivity improvement / *Office practice--Automation / 
*Offices--Automation / Information retrieval. 


10-164 
Moss, Stephen. 
A systems approach to productivity. National productivity review, 1:270-279, 
Summer 1982. 
Descriptors: *Productivity improvement--Methods / *Productivity improvement-- 
Case studies / Japan. 


10-165 1d214 .N21f 
National Clearinghouse for Public Productivity. 
Final report for July 1, 1980-September 30, 1980 of the National Clearinghouse for 
Public Productivity. New York, 1980? tv. (IPA grant) 
Descriptors: *Productivity--Information services / *Productivity--Directories. 


10-166 
Patten, Thomas H., Jr. 
Productivity--toward a contemporary definition. National productivity review, 


1: 351-352, Summer 1982. 
Descriptors: *Productivity. 


10-167 Id214 .Sh6s 
Shingo, Shigeo. 
Study of 'Toyota' production system from industrial engineering viewpoint. Tokyo, 
Japan Management Association, 1981. 363p. 
Review of the book appeared in Productivity, 3:5-8, May 1982 (Personnel 
Literature, item 7-185, July 1982). 
Descriptors: *Productivity improvement / *Industrial engineering / Quality 
control. 


10-168 
Umbaugh, Robert E. and Ronald Juliff. 
Office technology, paperwork, and productivity. National productivity review, 
1:280-289, Summer 1982. 
Descriptors: *Productivity improvement / *Automation / *Office management / 
Word processing / Paperwork management / Public utility employees. 





PROFESSIONAL EMPLOYEES 
10-169 
Hills, Frederick S. and Thomas Bergmann. 
Professional employees: unionization attitudes and reward preferences. Personnel 
administrator, 27:50-544+, July 1982. 
Descriptors: *College professors--Attitudes / *Pay administration / *Collective 
bargaining. 


10-170 
Phillips, Beeman N. 
Regu. ‘tion and control in psychology; implications for certification and licensure. 
American psychologist, 37:919-926, August 1982. 
Descriptors: *Psychologists--Certification / *Psychologists--Licenses. 


10-171 
Holzer, Marc. 


In defense of the public sector. Public productivity review, 6:102-105, March-June 
1982. 


Descriptors: *Public administration--Evaluation / Bureaucracy / Productivity. 


10-172 Ta45 .N21f 
National Academy of Public Administration. 
Facilitating the use of Federally sponsored public management research by state and 
local government officials. Washington, 1980. 1v. (IPA grant) 
Descriptors: *Public administration--Research / *Research--Information sources / 
*Information sources--Administration--Evaluation / Federal government. 


10-173 
If you lose your job--ways to survive. U.S. news & world report, 93:66+, September 6, 
1982. 
Interview with John May, financial planner. 
Descriptors: *Reduction in force--Economic aspects / *Finance, Personal / 
*Unemployed / Job search. 


10-174 
Brett, Jeanne M. 


Job transfer and well-being. Journal of applied psychology, 67:450-463, August 
1982. 


*Relocation--Psychological aspects / *Relocation--Research / 
Family (Sociological unit). 


10-175 
A fight over the freedom to fire. Business week, p. 116, September 20, 1982. 


Descriptors: *Removal--Cases / *Handbooks, Employee--Cases / Employee rights / 
Personnel policies. 





REMOVAL (Cont'd) 
10-176 
Shuman, Eric and Cynthia Shuman. 
How secure is your job? Dynamic years, p. 23+, September-October 1982. 
j *Removal--Case studies / *Reduction in force / *Job security / 
Age discrimination. 


10-177 
Vella, Carolyn M. 
Employment at will: a dying concept. Supervision, 44:3-4, August 1982. 
Descriptors: *Removal--Law and legislation / *Employee rights--Law and legisla- 
tion / Whistleblowing / Reprisals. 


10-178 
Yao, Margaret. 


Middle-aged officials find new group hit by slump: themselves. Wall Street journal, 
200: 14, September 1, 1982. 
escri rs: *Removal--Case studies / *Middle managers / Middle age. 


10-179 
Shkop, Yitzchak M. and Esther M. Shkop. 
Job modification as an alternative to retirement. Personnei journal, 61:513-516, 
July 1982. 
Descriptors: *Retirement, Early / *Older worker--Attitudes / *Older worker-- 
Utilization / Job design. 


10-180 
Temple, Ralph J. 


The painful facts of disability retirements. Federal times, 18:12, September 13, 
1982. 


Descriptors: *Retirement, Disability / Federal government. 


10-181 Ie711 .Un58t 
U.S. General Accounting Office. 


Terminating benefits to economically recovered disability retirees should be more 
timely: letter to the Honorable Donald J. Devine, Director, U.S. Office of 
Personnel Management. Washington, 1982. 6p. (B-207561) 
Descriptors: *Retirement, Disability--Administration--Evaluation / *Retirement 
benefits--Administration--Evaluation / *U.S. Office of Personnel Management-- 
Administration--Evaluation / Federal government. 


10-182 
Wilson, Joseph W. 
Can public pension plans survive under PERISA? Journal of collective negotiations 
in the public sector, 11:181-188, no. 3 1982. 
PERISA = Public Employee Retirement Income Security Act. 
Descriptors: *Pensions--Law and legislation / *Pensions--Administration / 
State government / Local government. 





RETIREMENT PLANNING 
10-183 
Salomon, Ann W. 
A trainer's guide to retirement planning. Training, 19:42+, August 1982. 
Descriptors: *Retirement planning. 


SAFETY 
10-184 
Morgenstern, Felice. 
Some reflections on legal liability as a factor in the promotion of occupational 
safety and health. International labour review, 121:387-398, July-August 1982. 
Descriptors: *Safety--Law and legislation / *Health, Employee--Law and 
legislation. 


10-185 M-Fiche 
U.S. Bureau of Labor Statistics. 
Accidents involving eye injuries. Washington, U.S. Govt. Print. Off., 1980. 
25p. (Report 597) 
Descriptors: *Accidents--Statistics. 


SCIENTISTS AND ENGINEERS 
10-186 Id152 .Un584w 
U.S. General Services Administration. 
Work-at-home experiment, conducted by Ed Stephan. Washington?, General Services 
Administration, Automated Data and Telecommunications Service, 1981. 57p. 
Descriptors: *Engineers--Utilization--Research / *Office location--Research / 
Federal government. 


SUPERVISION 
10-187 
Treese, Matthew A. 
Supervision by objectives--a workable approach. Supervision, 44:12-15, August 1982. 
criptors: *Supervision--Methods / Goal setting / Time management / Motivation. 


10-188 
Weiss, W. H. 
Supervise the job--don't do it. Supervision, 44:3-5, July 1982. 
criptors: *Supervision / *Supervisors--Responsibilities. 


10-189 
Lippert, Fred G. 
Jumping communications hurdles. Supervision, 44:16-17, September 1982. 
Descriptors: *Supervisors--Responsibilities / *Communication. 


TESTS 
10-190 
Baker, Douglas D. and David E. Terpstra. 
Employee selection: must every job test be validated? Personnel journal, 
61:602-605, August 1982. 
riptors: *Test validity / *Test validity--Cases / Selection--Methods / 
Administrative agencies--Rules and practice. 





TESTS (Cont'd) 
10-191 
Brownfeld, Allan C. and J. A. Parker. 
EEOC bureaucrats foster a 'new racism’ in U.S. Human events, 42:10-114, 
August 21, 1982. 
Descriptors: *Professional and Administrative Career Examination--Administra- 
tion--Evaluation / *Affirmative action--Administration--Evaluation / Federal 
government. 


10-192 1e236 .G73m 
Gould, Stephen J. 
The mismeasure of man. New York, Norton, 1981. 352p. 
Descriptors: *Tests, Mental--History / *Tests, Ability--History / *Tests, 
Personality--History. 


10-193 1e266 .HI7L 
Hambleton, Ronald K. 
Latent trait model contributions to criterion-referenced testing technology; final 
report. Springfield, Va., National Technical Information Service, 1982. 26p. 
(AD-A112048) (AFHRL technical paper no. 81-330) 
Descriptors: *Criterion referenced tests--Research / *Test interpretation-- 
Research. 


10-194 
Ironson, Gail H., Robert M. Guion and Michael Ostrander. 
Adverse impact from a psychometric perspective. Journal of applied psychology, 
67 :419-432, August 1982. 
Descriptors: *Tests--Construction--Research / *Afro-Americans--Discrimination-- 
Research / *Selection--Methods--Research / Administrative agencies--Rules and 
practice. 


10-195 
Kane, Michael T. 
The validity of licensure examinations. American psychologist, 37:911-918, 
August 1982. 
Descriptors: *Professional employees--Tests / *Test validity / *Licenses. 


10-196 1e202 .Un35m 
U.S. Office of Personel Management. 
A manual for evaluating applicants for promotion to Federal trades and labor first- 
line supervisory positions. Prepared by Daniel B. Corts, Staffing Services Group. 
Washington, U.S. Govt. Print. Off., 1982. 195p. (OPRD-82-1) 
Descriptors: *Tests--Administration / *Tests--Scoring--Handbooks, manuals, etc. / 
*Supervisors--Selection / Federal government. 


10-197 

Mahoney, Francis X. 
Team development, part 6: variations of procedure meetings. Personnel, 59:64-69, 
July-August 1982. 

Sixth in a series of articles. Parts 1-5 appeared in Personnel, 58:13-24, 
September-October, 1981; 58:21-43, November-December 1981; 59:49-58, January- 
February, 1982; 59:45-63, March-April 1982; 59:30-49, May-June 1982 (Personnel 
Literature, items 1-197, January 1982; 2-197, February 1982, 4-207, April 1982; 
8-190, August 1982). 

Descriptors: *Team development / *Meetings. 





TRAINING ADMINISTRATION 
10-198 
Feldman, Michael. 
Eight steps to clarify a training philosophy for you and your department. Training, 
19:48-51, August 1982. 
Descriptors: *Training administration / Training methods. 


10-199 
Jons, John A. 
Standard procedures: a quick path to technical training. Training, 19:52-53+, 
August 1982. 
Descriptors: *Training administration / New employees--Training. 


10-200 
Lawrie, John. 
Data collection. Personnel journal, 61:494+, July 1982; 61:568-569, August 1982. 
Contents: Pt. 1, Diagnosis before prescription; pt. 2, Begin at the beginning. 
j : ®*Training needs analysis / *Training planning. 


10-201 
Lippert, Fred G. 
Pre-preparation for training. Supervision, 44:16-17, June 1982. 
Descriptors: *Training planning / *On-the-job training--Planning / *Supervisors. 


10-202 Te425 .Of5Un35¢ 1982/83 
U.S. Office of Personnel Management. 
Communications Training Institute curriculum catalog, FY83. Prepared by Workforce 
Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 1982. 
46p. 
Descriptors: *Office workers--Training / *Communication techniques--Study and 
teaching / *Training catalogs, schedules, etc. / Federal government. 


TRAINING EVALUATION 
10-203 
{Training evaluation.] Training and development journal, 36:14-26+, August 1982. 
Contents: Training evaluation: what's the current status? by Dale C. 
Brandenburg; Practical strategies for evaluating training, by Ruth D. Salinger and 
Basil S. Deming; Collecting training cost data, by Laurence M. Weinstein; Evaluating 
Management training: a contingency approach, by Ronald W. Clement and Eileen K. 
Aranda; A systematic approach to evaluation, by David Bakken and Alan L. Bernstein. 
Ruth D. Salinger is an employee development specialist, U.S. Office of Personnel 
Management. 
Descriptors: *Training evaluation--Methods / *Training costs--Evaluation / 
*Executives--Training--Administration--Evaluation. 


10-204 
Bartos, Rena. 


The moving target; what every marketer should know about women. New York, Free 
Press, 1982. 304p. 
Descriptors: *Women--Employment / Marketing / Consumers. 


Te154 .B28m 





WOMEN--EMPLOYMENT (Cont'd) 
10-205 HQ503 .F21f 
Families at work; strengths and strains, a survey conducted by Louis Harris and Asso- 
ciates, Inc. Minneapolis, General Mills, 1981. 87p. (American family report 
no. 4) 
At head of title: The General Mills American family report 1980-81. 
j *Mothers--Employment--Statistics / *Family (Sociological unit)-- 
Statistics / *Children of working parents--Statistics. 


10-206 
{Occupational sex segregation.] Journal of human resources, 17:358-392, Summer 1982. 
Contents: The failure of human capital theory to explain occupational sex 
segregation, by Paula England; Occupational segregation by sex: determinants and 
changes, by Andrea H. Beller. 
Descriptors: *Women--Employment--Research / Occupational choice--Research / 
Women--Pay--Research / Women--Discrimination--Research. 


10-207 
Scott, Joan W. 
The mechanization of women's work. Scientific American, 247: 166-169+, September 
1982. 
Descriptors: *Women--Employment--History / *wWomen--Employment--Statistics / 
Women--Pay / Occupational choice. 


10-208 
Tomkiewicz, Joseph and 0. C. Brenner. 
Organizational dilemma: sex differences in attitudes toward women held by future 
managers. Personnel administrator, 27:62-65, July 1982. 
Descriptors: *Women--Attitudes toward / College students--Attitudes. 


10-209 Ie154 .W16b 
Walshok, Mary L. 


Blue-collar women; pioneers on the male frontier. Garden City, N.Y., Anchor, 1981. 
310p. 
Descriptors: *Women--Employment / *Blue collar workers. 


10-210 Te154 .W84wq 
Women in the workplace, edited by Phyllis A. Wallace. Boston, Auburn House, 1982. 
240p. 
Descriptors: *Women--Employment--Addresses, essays, lectures / *Women execu- 
tives--Addresses, essays, lectures. 


10-211 
Bazerman, Max H. 
Impact of personal control on performance: is added control always beneficial? 
Journal of applied psychology, 67:472-479, August 1982. 
Descriptors: *Autonomy--Research / *Performance--Research / Incentive pay-- 
Research. 





WORK LIFE (Cont'd) 


10-212 1e554 .B38w 
Becker, Franklin D. 


Workspace; creating environments in organizations. New York, Praeger, 1981. 225p. 
Descriptors: *Working climate / *wWworking conditions. 


10-213 
Schwartz, Howard S. 


Job involvement as obsession-compulsion. Academy of Management review, 7:429-432, 
July 1982. 


Descriptors: *Work values--Research / *Personality. 


10-214 

Technological change. Review (Canada), 55:10-18, June 1982. 
Descriptors: *Working conditions / *Technological change / *Health, Employee / 
Word processing personnel / Office workers / Labor-management relations / Canada. 


10-215 
Wiener, Yoash. 


Commitment in organizations: a normative view. Academy of Management review, 
7:418-428, July 1982. 
Descriptors: *Work values / *Organizational commitment / Models and modelmaking. 


WORKFORCE PLANNING 
10-216 
Fiorito, Jack. 
The rationale for human resource planning. Human resource planning, 5:103-107, 
no. 2 1982. 
Descriptors: *Workforce planning. 


10-217 
Lichtenberg, Warren and Morton S. Ettelstein. 
Workforce planning methodology for support of a high technology facility moderniza- 
tion program. Human resource planning, 5:91-101 no. 2 1982. 
Descriptors: *Workforce planning--Administration / *Workforce planning-- 
Case studies / *U.S. Federal Aviation Administration / Federal government. 


10-218 
Sheridan, James A. and John 0. Monaghan. 
Environmental issues scanning: starting a self-sustaining research program. Human 
resource planning, 5:57-67, no. 2 1982. 
Descriptors: *Workforce planning / Long-range planning / Personnel departments / 
Information sources. 


XOUTH 
10-219 
Lefkowitz, Bernard. 
Training the troubled ones. Psychology today, 16:12+, September 1982. 
Descriptors: *Youth--Training / *Disadvantaged youth--Training / *Emotionally 
disturbed employees. 
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